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INSTRUCTIONS

Welcome to the expanded edition of the Salesperson's Organizational Planbook. For those familiar with the
original edition, please note that all categories remain the same, however, some have been expanded and relocated
to the back of the book. In addition, a statistics section has been added to help you plot the growth of your
business.

Today's Goals
Each morning, write down the number of Ups, Sales, Deliveries, Follow-Up Calls, Prospect Calls, and Mailouts
you intend on making that day.

Today's Totals
At the end of each day, record the actual results of your efforts.

Things To Do List

List all of the tasks you need to accomplish for that day. Remember to transfer all unfinished business from
previous days. Once each task is completed, note its completion by striking through with a yellow highlight
marker. This allows you to view the tasks you've completed.

Phone-Ups
Record all of the Phone-Ups and nature of call you receive that day. Review this list often and follow-up for the
purpose of setting appointments and making sales.

Follow-Ups
List all of the Follow-Up Calls you need to make that day, and purpose for calling. Then make a notation if your
call was successful, and when you need to follow-up again.

Appointment

Record all appointments you've scheduled along with a phone number in order to confirm the appointment.

Ups

Record the names and purpose of visit of all new prospects that visited the dealership.

Want List

List all vehicles requested by customers that are not part of your current inventory and review this list often. In
addition to doing a locator search, make a practice of taking this list with you when you take your daily inventory
walk.

Prospect Calls

A steady number of prospect calls should be made daily in order to increase your client base. Although prospect-
ing is never easy, the more calls you make, the easier it becomes. Develop a script to help make your calling easier
and more accepting to the prospect.

Mailouts
Mailouts are a great source for introducing yourself and keeping your name alive with future prospects and current
customers. Make sure you record each Mailout including routine paperwork.

Customer Log

In addition to recording the sale, make certain you've recorded all other pertinent information about the customer
before he/she takes delivery. This will allow you to develop future business, and give you more infomation for
following-up.

— Instructions continued on reverse side —
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INSTRUCTIONS

Statistics

The Statistics section of the planbook will help you predict how to increase your sales and profits. By mathemati-
cally tracking each month, you can determine where improvement or enhancement needs to take place. Follow
this step-by step process:

Fill in the dates at the top of the Weekly Statistics sheet.

Record each day's activities and source of business.

At the end of each week, total all of the categories.

Transfer the weekly totals to the corresponding week on the Weekly Statistical Summary sheet.

At the end of the month, total the categories.

Transfer the totals to the Monthly Statistical Summary sheet.

Calculate the Closing Ratios, Total Commissions, and Gross Averages.

Plot Total Monthly Deliveries and Commissions on the respective graphs, bringing forward Totals from the
previous months.

S A G

« If you want to increase your sales, it may be as easy as increasing your numbers.

» Watch for discrepancies in each month regarding your sales and profits. If you notice your sales dropping, look
to see where your statistics may be fluctuating and adjust them accordingly.
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Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

5. 17.

6. 18.

7. 19.

8. 20.

9. 21.

10. 22.

11. 23.

12. 24.
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Date
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Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

5. 17.

6. 18.

7. 19.

8. 20.

9. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

Appointments

8:00am Name
8:30am Address
City State Zip
9:00am Phone: Hm
9:30am Bus Fax
Type of Vehicle
10:00am P
Trade-In
10:30am
11:00am Name
11:30 Address
oram City State  Zip
12:00pm Phone: Hm
12:30pm Bus Fax
Type of Vehicle
1:00pm Trade-In
1:30pm
ZOOpm Name
2:30pm Address
City State Zip
3:00pm Phone: Hm
3:30pm Bus Fax
Type of Vehicle
4:00pm P
Trade-In
4:30pm
5:00pm Name
530 Address
TP City State  Zip
6:00pm Phone: Hm
6:30pm Bus Fax
Type of Vehicle
7:00pm Trade-In
7:30pm
8:00pm Name
Address
8:30pm City State Zip
9:00pm Phone: Hm
9:30pm Bus Fax
Type of Vehicle
10:00pm Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

5. 17.

6. 18.

7. 19.

8. 20.

9. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Ups

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

5. 17.

6. 18.

7. 19.

8. 20.

9. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

Appointments

8:00am Name
8-30am Address
City State Zip
9:00am Phone: Hm
9:30am Bus Fax
Type of Vehicle
10:00am P
Trade-In
10:30am
11:00am Name
1130 Address
ram City State  Zip
12:00pm Phone: Hm
12:30pm Bus Fax
Type of Vehicle
1:00pm Trade-In
1:30pm
200pl’1’1 Name
2:30pm Address
City State Zip
3:00pm Phone: Hm
3:30pm Bus Fax
Type of Vehicle
4:00pm P
Trade-In
4:30pm
5:00pm Name
530 Address
P City State  Zip
6:00pm Phone: Hm
6:30pm Bus Fax
Type of Vehicle
7:00pm Trade-In
7:30pm
8:00pm Name
Address
8:30pm City State Zip
9:00pm Phone: Hm
9:30pm Bus Fax
Type of Vehicle
10:00pm Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

5. 17.

6. 18.

7. 19.

8. 20.

9. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

5. 17.

6. 18.

7. 19.

8. 20.

9. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Ups

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

5. 17.

6. 18.

7. 19.

8. 20.

9. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Ups

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

Appointments

8:00am Name
8:30am Address
City State Zip
9:00am Phone: Hm
9:30am Bus Fax
Type of Vehicle
10:00am P
Trade-In
10:30am
11:00am Name
11:30 Address
oram City State  Zip
12:00pm Phone: Hm
12:30pm Bus Fax
Type of Vehicle
1:00pm Trade-In
1:30pm
ZOOpm Name
2:30pm Address
City State Zip
3:00pm Phone: Hm
3:30pm Bus Fax
Type of Vehicle
4:00pm P
Trade-In
4:30pm
5:00pm Name
530 Address
TP City State  Zip
6:00pm Phone: Hm
6:30pm Bus Fax
Type of Vehicle
7:00pm Trade-In
7:30pm
8:00pm Name
Address
8:30pm City State Zip
9:00pm Phone: Hm
9:30pm Bus Fax
Type of Vehicle
10:00pm Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

5. 17.

6. 18.

7. 19.

8. 20.

9. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

Appointments

8:00am Name
8-30am Address
City State Zip
9:00am Phone: Hm
9:30am Bus Fax
Type of Vehicle
10:00am P
Trade-In
10:30am
11:00am Name
1130 Address
ram City State  Zip
12:00pm Phone: Hm
12:30pm Bus Fax
Type of Vehicle
1:00pm Trade-In
1:30pm
200pl’1’1 Name
2:30pm Address
City State Zip
3:00pm Phone: Hm
3:30pm Bus Fax
Type of Vehicle
4:00pm P
Trade-In
4:30pm
5:00pm Name
530 Address
P City State  Zip
6:00pm Phone: Hm
6:30pm Bus Fax
Type of Vehicle
7:00pm Trade-In
7:30pm
8:00pm Name
Address
8:30pm City State Zip
9:00pm Phone: Hm
9:30pm Bus Fax
Type of Vehicle
10:00pm Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

5. 17.

6. 18.

7. 19.

8. 20.

9. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Ups

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

Appointments

8:00am Name
8:30am Address
City State Zip
9:00am Phone: Hm
9:30am Bus Fax
Type of Vehicle
10:00am P
Trade-In
10:30am
11:00am Name
11:30 Address
oram City State  Zip
12:00pm Phone: Hm
12:30pm Bus Fax
Type of Vehicle
1:00pm Trade-In
1:30pm
ZOOpm Name
2:30pm Address
City State Zip
3:00pm Phone: Hm
3:30pm Bus Fax
Type of Vehicle
4:00pm P
Trade-In
4:30pm
5:00pm Name
530 Address
TP City State  Zip
6:00pm Phone: Hm
6:30pm Bus Fax
Type of Vehicle
7:00pm Trade-In
7:30pm
8:00pm Name
Address
8:30pm City State Zip
9:00pm Phone: Hm
9:30pm Bus Fax
Type of Vehicle
10:00pm Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Ups

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

5. 17.

6. 18.

7. 19.

8. 20.

9. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Ups

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Ups

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Date

Today's Goals

Today's Totals

Ups Ups
Sales Sales
Deliveries Deliveries
Follow-Up Calls Follow-Up Calls
Phone-Ups Phone-Ups
Prospect Calls Prospect Calls
Mailouts Mailouts
Things To Do List

1. 13.

2. 14.

3. 15.

4. 16.

S. 17.

6. 18.

7. 19.

8. 20.

0. 21.

10. 22.

11. 23.

12. 24.

© 2005 College of Automotive Management




Date

Phone-Ups

Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Name Name
Address Address
City State Zip City State Zip
Phone: Hm Phone: Hm
Bus Fax Bus Fax
Type of Vehicle Type of Vehicle
Trade-In Trade-In
Appointment Date Appointment Date
Follow-Ups
Name Phone Reason

© 2005 College of Automotive Management




Date

8:00am

Appointments

8:30am

9:00am

9:30am

10:00am

10:30am

11:00am

11:30am

12:00pm

12:30pm

1:00pm

1:30pm

2:00pm

2:30pm

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

6:30pm

7:00pm

7:30pm

8:00pm

8:30pm

9:00pm

9:30pm

10:00pm

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

Name

Address

City

State Zip

Phone: Hm

Bus

Fax

Type of Vehicle
Trade-In

© 2005 College of Automotive Management



Want List

Date

Name

Phone

Vehicle

Cost

© 2005 College of Automotive Management




Want List

Date

Name

Phone

Vehicle

Cost

© 2005 College of Automotive Management




Prospect Calls

Date

Name

Phone

Outcome

© 2005 College of Automotive Management




Prospect Calls

Date

Name

Phone

Outcome

© 2005 College of Automotive Management




Mailouts

Date

Name

Phone

Follow-Up Information

© 2005 College of Automotive Management




Mailouts

Date

Name

Phone

Follow-Up Information

© 2005 College of Automotive Management




Customer Log

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

© 2005 College of Automotive Management



Customer Log

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

© 2005 College of Automotive Management



Customer Log

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

© 2005 College of Automotive Management



Customer Log

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

© 2005 College of Automotive Management



Customer Log

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

© 2005 College of Automotive Management



Customer Log

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

Name

Spouse

Address

City State Zip

Phone: Hm

Bus Fax

Type of Vehicle

Trade-In
Date Delivered Stock #
Gross Profit Commission

Husbands Birthday
Wifes Birthday
Childrens Birthday

Childrens Birthday

Childrens Birthday

Anniversary
Other Vehicles in Household

Other Vehicles in Household

© 2005 College of Automotive Management



10 M3IM

ST1VD
dN-MO1104

S11VS
INOTIVW

SINOTIVW

S3ITvS  11VvD
1233d4dS03dd

S11VD
123d4S03dd

S31VS
dN-INOHJ

SdN-AINOHJ

S31VS
JIWO1LSND
1vidiy

SI1VS
Tvididid

SNOISSIWWOD

SI1d3IAITIA

S11VS
V10l

Sdn

s|ejol

Aepunsg

Aepinjeg

Aepiiy

Aepsiany|

Aepsaupap

Aepsan]

Aepuow

ilvd

ADIFIM

SOILSILVILS



410 M3IM

s1vid
HSVD

daiNiI1d3da
SIDOVILNOD
IDONVNIL

adiAoOdddv
SIDVILNOD
IDONVNIA

SITVS
LINYVWYHILAY

J134vH
INIVd
1SNy

H11V3iH
IN3dIDOV
1411

SIDVILNOD
ID1AY¥3S

SITOIHIA
aisvil

SITOIHIA
aisn

SIONYL
MIN

SdVD
MIN

IDVIIAY
1110dd SSO¥UD

V101
11403d4d
SSO¥D

s|ejoj

Aepunsg

Aepuanjeg

Aeprig

Aepsany]

Aepsaupam

Aepsan]

Aepuow

ilvda

ADIFAM

SOILSILVILS



10 M3IM

S11VD
dN-MOT1104

SI1VS
INOTIVW

SINOTIVW

SITVvVS T11VD
1233d4S03dd

S11VD
1233d4S03dd

SI1VS
dN-INOHdJ

SdN-INOHJ

S31VS
JIWO1LSND
1vidiy

S31VS
IAZ R EEER

SNOISSIWWOD

LEIR EVYREXC

S11VS
V101

Sdn

s|ejog

Aepunsg

Aepanjeg

Aeprig

Aepsiny]

Aepsaupap

Aepsan]

Aepuow

ilvda

ADIFAM

SOILSILVILS



10 M3IM

sivid
HSVD

diNI1213d
SIDVILNOD
IDONVNIA

diAOdddVv
SIDVILNOD
IDONVNIA

SI1VS
LINYVWYHILAY

J144viHd
INIVd
1SNy

H11V3iH
IN3dIDOV
1411

S1IDVILNOD
ID1AY¥3S

SITOIHIA
aisviil

SITOIHIA
aisn

SI0NYL
MIN

S4VD
MIN

IDVYIAY
ILIHO¥d SSOUD

1V1i0l1
11403d4d
SSOUD

s|ejoj

Aepunsg

Aepunjeg

Aepiiy

Aepsany]

Aepsaupap

Aepsan]

Aepuowy

ilvd

APDIIIM

SOILSILVILS



10 M3IM

ST11VD
dN-MOT1104

SI1VS
INOTIVW

SLINOTIVW

S3ITVS  11VvD
1233d4dS03dd

S11VD
1233d4dS03dd

SI1VS
dN-INOHJ

SdN-INOHdJ

S31VS
JIWO1LSND
1vidiy

S31VS
Tvididid

SNOISSIWWOD

FEIR EVVRENC

S11VS
V101

Sdn

s|ejoj

Aepunsg

Aepinjeg

Aepiiy

Aepsiny]

Aepsaupap

Aepsan]

Aepuow

ilvd

ADIFIM

SOILSILVILS



40 M3IM

s1vid
HSVD

diNI123d
SIDVILNOD
IDONVNIAL

diAOdddVv
SIDVILNOD
IDONVNIAL

S3I1VS
LIINYVWYILAY

J1y44viHd
INIVd
1SNy

HL11V3iH
IN3dIDDV
3411

S1DVILNOD
ID1AY¥3S

SITDIHIA
aisviil

SITOIHIA
aisn

SAONYL
MIN

S4VI
MIN

iDVIIAY
ILIHO¥d SSOYUD

V101
11403d4d
SSOUD

s|ejog

Aepunsg

Aepinjeg

Aeprig

Aepsany]

Aepsaupam

Aepsan]

Aepuow

ilvda

ADIFAM

SOILSILVLS



40 M3IM

S11VD
dN-MOT1104

SI1VS
LNOTIVW

SINOTIVW

S3TvS 11VvD
1233d4S03dd

S11VD
153d4S03dd

SI1VS
dN-INOHd

SdN-INOHdJ

S31VS
JIWO01LSND
1vidiy

S11VS
A2 R EEER

SNOISSIWWOD

LEIR EVVRENC

SI1VS
1v101

Sdn

s|jejol

Aepunsg

Aepuanjeg

Aeprig

Aepsiany|

Aepsaupam

Aepsan]

Aepuow

ilLvda

ADIFAM

SOILSILVILS



40 JIIM

s1vid
HSVD

diNI1d23da
S1IDVILNOD
IDNVNIA

diAoOd¥ddVv
S1IDVILNOD
IDNVNIA

S31VS
LINYVWYILAY

J144vH
INIVd
1SNy

H11V3iH
IN3IAIDOV
3411

SIDVILNOD
1D1AY¥3S

SITOIHIA
aisviil

SITDIHIA
aisn

SI0NYL
M3IN

S4VD
M3IN

IDVYIAY
ILIHO¥d SSOUD

V101
114034d
SSOYD

s|ejog

Aepung

Aepanjeg

Aepiag

Aepsany]

Aepsaupap

Aepsan]

Aepuowy

ilvd

ADIIIM

SOILSILVILS



S11VD
dN-MO1104

S31VS
INOTIVW

SINOTIVW

SITVvVS T11VD
1033d4dS03dd

S11VD
1233d4S03dd

S31VS
dN-INOHdJ

SdN-INOHJ

S11VS
JIWO0LSND
1vidiy

S11VS
A2 REEER

SNOISSIWWO)D

SI1¥d3iAlIT3IA

S31VS
1V101

s|ejog

Sdn

G 99N

v q9M

€ YIM

C M

L J99M

ilvdad

ADIFAM

TVIOILSILVLS

AIVWWNS



s1vid
HSVD

diNI123d
S1DVILNOD
IDNVNIA

diAoOd¥ddVv
S1JDVILINOD
IDNVNIA

S31VS
L1INYVWYUILAY

Jl1y4aviHd
INIVd
1SNy

HL11V3iH
IN3dIDDV
3411

SIDVILNOD
ID1AYU3S

SITDIHIA
aisvii

SITDIHIA
aisn

SAONY1L
MIN

SAVI
MIN

1DVYIAY
ILIHO¥d SSOAUID

V101
114034d
SSOYD

sjejol

G )99M

v Y9M

€ YIM

C )M

L 99M

ilvd

TVOILSILVLIS APIEHIM

AYVWWNS



a N O S YV

[

[ W v Ww 4 |

DN OINT NN —

HINOW HOV31 S3ld3iAITIA 1V1IOL ¥NOA 101d

= sdn + sajes
sd|es [e}0] Jo 9,
= sdn + sojeg

SIJeS JO %

‘SOILVY

= S39|eg + SILIAIR(Q
SIIIdAI[dQ |el0] JO 9,
||||||| = S3|eg + SALAIPR(J
S9LIdAI[dQ JO %

ONISOT1D

ST11VD
dN-MO1104

S31VS
INOTIVW

SINOTIVW

SITVS 11VD
153dS0dd

S11VD
1233d4dS03dd

S31VS
dN-INOHd

SdN-INOHJ

S11VS
JIWO01LSND
1vidiy

S11VS
Tvididid

SNOISSIWWOD

SI1d3IAlITIA

S31VS
1V1i0l1

Sdn

s|ejo]
Suruuny

qiuow
juaiin)

AAVWWNS  TVOILSILVLIS ATHINOW



a N O SV

W v W 4 |

(=

(=3

e

1)
ARSI LASAHTHELEAHSAAHAHER

HLINOW HOV3 SNOISSIWWOD 1V1OlL 3NOA 101d

= |9 + $s04D

3agdelaAy ssoan |ejol

= |9 + $s04D
3delaAy ss04D AJyjuow

= [9@ + uoIssiwmwo)

3gdelaAy uolIssiwwo) |ejol

= [9@ % uoISSIWwWo)
3gdelaAy uolssiwwo) AJyruow

‘SIDVYUIAVY SSOUYD B NOISSIWWOD

s1vid
HSVD

diNI1o13da
S1JOVILINOD
IDNVNIAL

diAoOd¥ddVv
SIDVILNOD
IDNVNIA

SITVS
LINYVWYHILAY

J144vH
INIVd
1SNy

H11V3iH
IN3dIDOV
1417

SIDVILNOD
1D1AYU3S

SITOIHIA
aisviil

SITOIHIA
aisn

SIOoNYL
MIN

SAVI
M3IN

IDVIIAY
11403d4d
SSOYD

V101
114034d

SSO¥D

s|ejo]
Suruuny

yruow
juaiin)

AAVWIWNS  TVOILSILVLIS ATHLINOW




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


